RER
KRERRTS-

Children and Family Services
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SERVICE ORIENTATION
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The COVID-19 pandemic has disrupted the economy and our way of living, which
inevitably affected family relationships. Through these trying times, our Children
and Family Services supported economically underprivileged families with our
integrated family services, refuge centre for women and clinical psychological
services. We endeavoured to strengthen family functioning, promote the well-being
of children and put an end to domestic violence.
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1. REIEBETEZEFPHIRBMERIEHE
Our family instructors taught participants how to make
sweet glutinous rice dumplings at a workshop.

2. REZMEZBERET EHERE -
Children learnt how to manage their emotions through
games.

Supporting Families Affected by COVID-19

Since early 2020, the COVID-19 pandemic has
devastated Hong Kong's economy and threatened
the livelihoods of many families. Family Energizer
(Integrated Family Service) received 42% more service
requests for help and related enquiries than those
in the previous year. Among the confirmed cases,
28% sought help for financial difficulties. Last year,
we helped 216 families and individuals apply for a
total grant of HK$1.5 million from the Community
Chest Anti-NCP Rainbow Fund or Rainbow Fund to
relieve their financial burden. Apart from financial
assistance, we also arranged social workers to
provide immediate counselling services to individuals
and households suffering from emotional distress
and family rifts caused by unexpected financial
hardship, in hopes of improving their problem-solving
skills and resilience.

3. [BEBHEZESR] 2020-20215EEENH ESEE— (BE
R) BABME -
“Love from Both Parents” 2020-2021 Community Involvement Project
on Maintenance - launch of the picture book “Staying With You”.
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1. [—BEEZEIAF ] ZRNELEOE
Testimonials from members of “Together Walking
through the Stormy Days” parental groups

2. ZRBH [—HBEBZEHF] DS ZHFLIEE
R o
Members shared their parenting experiences in the
“Together Walking through the Stormy Days” parental
groups.
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“Love from Both Parents” 2020-2021
Community Involvement Project on
Maintenance

Hong Kong continues to record a high divorce rate,
especially in Kwun Tong, where single-parent families
with children aged under 18 account for 11% of all
households. This means many children have to face
the separation of their parents from a young age.
With a subvention from the Home Affairs Bureauy,
Family Energizer launched the “Love from Both
Parents” 2020-2021 Community Involvement Project
on Maintenance, designed to help members of single-
parent households cope with family estrangement
and familiarise themselves with the concept of
maintenance through a series of workshops and
activities. Last year, the activities attracted as many
as 3,200 participants. We also published a picture
book titled “Staying with You”, lending a voice to
children going through a divorce and coming to terms
with their new reality. Free copies are distributed to
the public and made available in public libraries to
raise awareness and educate the wider community.

“Together Walking through the Stormy Days —
Parents’ Learning Platform”

Though a natural part of puberty, teenage defiance
can lead to a build-up of tension between teenagers
and their parents. Hence, Family Energizer and Serene
Court — Refuge Centre for Women (Serene Court)
launched a campaign named “Together Walking
through the Stormy Days — Parents’ Learning Platform”
under the auspices of the Home Affairs Bureau and
Family Council. The centre adopted an existential-
humanistic approach and helped parents rediscover
themselves, find a way to get along with their children
and conquer the shock of being confronted with their
troubled teens. Moreover, the Department of Applied
Social Sciences, The Hong Kong Polytechnic University
was commissioned to evaluate the project outcomes.
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1. BFH [Z) BEesg 48
Family-friendly Pastel Nagomi Art workshop

2. £ [EB] —#2020-2021 FE B BREHRETE (HE
#) B — R B BB IEGHEE ©
2020-2021 Kwun Tong Mental Wellness Programme
(Kwun Tong Central) organised various events to
promote positivity and resilience.

Supporting Victims of Domestic Violence

The lingering impact of the pandemic has intensified
family tensions. Last year, Serene Court received a total
of 635 calls related to domestic violence and family
conflicts, 15% increase compared to the same period
in the previous year. Although the occupancy rate
surged to 93% at one point, the overall occupancy
retreated compared to the pre-pandemic level.

Many hotline callers dealing with family conflicts felt
compelled to stay home because of the pandemic.
In view of this, we actively informed the public
about domestic violence and its coping strategies
through radio and press interviews, educational talks
and other events, urging victims of domestic violence
to seek help immediately to get out of their plight.

Enhancing Community Cohesiveness amid
COVID-19

2020-2021 Kwun Tong Mental Wellness
Programme (Kwun Tong Central)

Family Energizer coordinated a two-month mental
wellness programme supported by the Kwun Tong
District Social Welfare Office of Social Welfare
Department in conjunction with four other social
service organisations in Kwun Tong. The purpose was
to raise mental health awareness through Pastel
Nagomi Art, sand drawing, music, crafting and other
expressive art forms. The team also produced a music
video with our service users and posted it online to
spread messages of positivity and resilience. The
programme ended on a high note with a virtual
Christmas fair and had benefitted more than 200
participants in total.
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1. #IRETHEBEZEEZEN B [METHHERIE
T &R ZHEKEEFNEE ] FERME -
Our social workers and service users attended a
press conference themed on “Relationship between
Information Sharing and Family Well-being during
the COVID-19 Outbreak” as part of "The Jockey Club
SMART Family-Link Project."

2. FTEGER) [FRKRIR ] Hees o
Participants tried playing a new Finnish throwing game
callede “MdlkkyMolkky”.

3 BEX#EZETEREFEFHOAZFEEF -
Volunteers of “The Jockey Club SMART Family-Link
Project” designed their own festive e-cards in celebration
of Chinese New Year.
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Jockey Club SMART Family-Link Project

During the pandemic, Family Energizer tapped into the
existing information technology resources of "The Jockey
Club SMART Family-Link Project" and staged a range
of online activities supporting individuals, families
and the community. For instance, we sent an ongoing
stream of positive messages to participants to uplift
their spirit, held a digital painting contest to strengthen
family bonds and distributed a beautiful collection of
digital Chinese New Year greeting cards designed by
our volunteers to create a more close-knit community.
Throughout the year, 18 activities were organised to
meet the physical, mental, social and spiritual needs
of participants who were homebound during the
pandemic. Our social workers and service users were
invited to a press conference themed on “Relationship
between Information Sharing and Family Well-being
during the COVID-19 Outbreak”, where they shared
their experience in organising events amid the
pandemic and what they had learnt from taking part
themselves.
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OQur Children and Family Services will continue to uphold the core \
value of “Love Your Family” while promoting family harmony among
our service users. As the rapid societal changes present many challenges
to families, we are looking to reinforce family functioning by stepping
up efforts in areas such as child development, parental education and
prevention of domestic violence.

2020 - 2021BRFE#Het (#BE2021%FE3A31H)
SERVICE STATISTICS (AS AT 31t MARCH, 2021)
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Programme sessions of children development
encouragement
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Programme sessions of harmonious family
promotion

XRERBTENHEERNE
No. of cases of domestic
violence support
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No. of cases of family function encouragement

R OCEBEEERSAE

No. of cases of Clinical Psychological Services
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